
This award is presented to

Janet Carlson
for going above and beyond for ABC Medical Center

Janet was a delight to speak with. She had a bubbly personality and a willingness to help.
She was understanding and gave me thorough information. She spoke clearly and her
diction was excellent. She also volunteered the spelling of her name. She used
pleasantries liberally and maintained an excellent professional image. Based on the great
interaction, I have rated this call as Completely Satisfactory and believe she deserves the
Extra Mile Award. It would be a delight to schedule an appointment with her should the
need arise. 

Laurie Lee Welling - Chief Executive Officer


